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Special Guest Speaker Presentation - Summary
John Higgs, Vice President, Asia Pacific, Riverbed Technology

Higgs spoke about WAN optimisation, which he said was selling well because it "enables companies to actually do more with less, cut costs very quickly and get the return on investment."

Benefits he held out were the ability "to eliminate all of your branch office service and tape back-ups...Increase the rate at which applications are rolled out, accepted and adopted by 300%...Don't do any WAN upgrades for five years.  In some cases even downgrade your pipes and reduce the immediate cost."

He cited examples of this and gave a brief company history. He said his technology could "make 3,000 miles feel like 30 feet", and allow data centres to be sited anywhere. "WAN optimisation is at the top of mind right now in terms of spending for any CIO."

He explained that huge WAN performance improvements came about as a result if de-duplicating data transmissions. "If you can cut out that duplication at the binary level then you can reduce your data transmitted by 65 to 98%", in addition to increasing TCP packet size, which helps reduce latency.

Faster links make "the data centre faster, more efficient and greener", he said, by improving network effectiveness, and gave three real-world examples. "I think we're seeing that stage where you get the early adopters and now it's coming up and ramping up," he said.
