NetEvents Press Summit – Singapore June 4th & 5th 2009 

DEBATE I: How important is Green IT? - Summary
Participants: Chairman: Tim Dillon, AVP Research ANZ at IDC. Panellists: Dominic Arena, Regional Director APAC, BT Telconsult, BT Global Services; Rick Moy, President, NSS Labs; and Roy Wakim, Leader, Enterprise Voice, Nortel.
The issue here, said Dillon in his introduction, is how relevant is green IT, which "doesn’t arise specifically as a key business driver" although "one of the key benefits around green is cost savings". Dillon pointed out that 77 percent of organisations across AsiaPac don't have a green IT policy but that this will change as governments increasingly mandate that their suppliers must have green (or greener) credentials, and highlighted that three percent of energy in North America is consumed by data centres. Solutions included helping organisations understand the benefits of energy management and recycling.

Arena said that green IT does matter because it saves cost "and from an engagement perspective in terms of  the market and employees". Moy said that CIOs needed to make a better business case for green. Wakim said that Nortel's data switches used 56 percent less energy than the competition's.
Dillon asked if cost was the only criterion. Wakim said it was about the business, the technology and social responsibility. Moy said the "green IT" name was a necessary evil because it was funded by marketing budgets. Arena said that, unless you were genuine, "people will see through it, particularly your consumers if you’re going to tender with government or large enterprise and quoting green credentials."
Could legislation help?, asked Dillon. Moy and Wakim agreed but Arena said the "the carrot stick approach" was best. Moy pointed out that legislation had dangers because "simply saying you should have this carbon footprint, or consume this much energy is potentially misleading because it can focus the requirements in a very narrow way". He said there was a need "to analyse how the product will be used in that particular environment".

Arena said that Asian companies need to "consider the green or sustainability side" of their activities as well as the cost side. In answer to an audience question, he said that green IT was broader than just costs: "It absolutely is broader....It’s about transforming the way you operate your business in terms of the business processes and the impact of those. It includes things like enabling home workers for example," as well as energy contacts when providing data centre services.

Moy said people should feel good about making green decisions. "I mean that seriously. In these economic times who doesn’t want to feel good about the decisions that you’re making even as a consumer. As individuals, not as journalists or telco IT specialists...by going out and buying new technology, a new [more energy-efficient] laptop, you’re doing something good for the environment."

