NetEvents Press Summit – Singapore June 4th & 5th 2009 

DEBATE III: NGN Infrastructure & Carrier Interconnect - Summary
Participants: Chairman: Kevin Vachon, Chief Operating Officer, Metro Ethernet Forum. Panellists: John Hoffman, Head of Ethernet Product Management, Tata Communications; Victor Zhang, Director, IP Solutions Marketing, Alcatel-Lucent; Naveen Bhat, Vice President, APAC, Ixia; Angus Robertson, Director, Global Services, Spirent.
Vachon said that he wanted to look at the drivers behind the growth of global interconnect for Carrier Ethernet services, such as the need for a global approach from the enterprise customer's perspective. "It's got to be easy to order that, provision it, bill it, as it is for some legacy TDM service today." Vachon explained what the MEF was dong to help facilitate this.

Hoffman agreed that this work was important because enterprise customers don't want to know why it didn't work. Zhang and Bhat agreed that demand for interconnection is growing. Robertson said that "carrier interconnect is a disruptive business model".

Vachon asked about the importance of the MEF's certification of products and services. Hoffman said that certification was very important as it cuts costs and "makes it easy". He said testing was crucial. "Customers are funny that way," he said. "They expect the services to work."

Answering a question about how difficult it currently is to implement multi-carrier connections, Zhang said that "we see two approaches. The first is establishing the common denominator and the MEF is working hard on that. And secondly, vendors helping to bring service providers together and discuss as a community what are the things to implement."

Bhat said that his company was bringing in experienced people and building test networks "to enhance what we offer to our customers".

Discussion then ensued on NNIs and the best way of moving towards standards, and how operators will need to form more alliances to deliver on customer needs.
Vachon concluded: "This business of Interconnect is fairly complicated, there's still a lot of technical work to be done...we probably need to walk before we run in terms of  inter-carrier provisioning."
Audience questions focused on what happens following M&A activity in the operator community, and on what the typical Chinese Internet mass market user is like, along with questions about market sizing in AsiaPac.

