NetEvents Press Summit – Singapore June 4th & 5th 2009 

DEBATE II: Test & Measurement: The New Business Imperative - Summary
Participants: Chairwoman: Camille Mendler, Vice President - Global Service Strategies, Yankee Group. Panellists: Naveen Bhat, VP Asia-Pacific, Ixia; Paul Serrano, Senior Director Asia-Pacific Marketing, Riverbed Technology; Angus Robertson, Director of Global Services, Spirent; Roy Wakim, Leader, Communications Platform, Nortel Asia/Middle East/Africa.
Mendler said that testing and measurement were new imperatives for enterprises and telcos alike. This is because, in addition to basic human needs there should be added connectivity, and following upcoming huge growth in connected devices, testing and measurement would become critical.

Wakim asserted that many enterprises do not test equipment before implementation to assess the potential effect. There followed a discussion about how well enterprises and service providers understand the distinction between application and network testing

Bhat said that application testing helps telcos build value on top of networks. Serrano said the secret was allowing customers to do more with less by optimising the network, improving performance, and so increasing the ROI. Robertson said that Spirent focused on improving testing automation so customers could do more in less time.

Bhat said that they resolved the problem of capex recession-limited budgets by making loans to customers. Mendler raised outsourcing and Robertson said that many telcos already do this, citing Telstra's outsourcing testing to Alcatel-Lucent. Bhat said the outsourcing train had already left the station. 
On the vendor landscape, Robertson predicted that IBM will move into cloud applications testing, Serrano said Riverbed is now in that space. Robertson said that enterprises will need to measure customer satisfaction in future.

Discussion ensued after an audience question about multiple service testing, such as triple play applications. Robertson said the market is thriving especially in India. Bhat was asked by an audient if there was a conflict of interest with Alcatel-Lucent being asked by Telstra to test its own equipment. Bhat said: "there is the potential but I won't comment any more than that."

